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Disclaimer
This presentation contains forward-looking statements within the meaning of Section 27A of the Securities Act of 1933, as amended (the “Act”), and Section 21E of the 
Securities Exchange Act of 1934, as amended. You can generally identify forward-looking statements by our use of forward-looking terminology such as “anticipate,” 
“believe,” “continue,” “could,” “estimate,” “expect,” “intend,” “may,” “might,” “plan,” “potential,” “predict,” “seek,” “vision” or “should,” or the negative thereof or other 
variations thereon or comparable terminology. These forward-looking statements involve risks, uncertainties and other factors that could cause actual results to differ 
materially from those projected. Please refer to our filings with the Securities and Exchange Commission, particularly the “Risk Factors” included in our Annual Report on 
Form 10-K for the fiscal year ended December 31, 2018 for factors that could cause actual results to materially differ from those we project. The forward-looking 
statements contained in this presentation are made as of the date hereof and LivePerson, Inc. (the “Company”) assumes no obligation to update such statements.

This presentation is neither an offer to sell nor a solicitation of an offer to buy any of these securities and shall not constitute an offer, solicitation, or sale in any jurisdiction 
in which such offer, solicitation, or sale is unlawful. The notes and the shares of the Company’s common stock issuable upon conversion of the notes, if any, will not be 
registered under the Act or any state securities laws, and unless so registered, may not be offered or sold in the United States except pursuant to an exemption from the 
registration requirements of the Act and applicable state laws.

This presentation includes non-GAAP financial measures, which complement the Company’s financial statements prepared in accordance with GAAP. These non-GAAP 
financial measures are not intended to supersede or replace the Company’s GAAP results. The most directly comparable GAAP financial measures and a detailed 
reconciliation between GAAP and non-GAAP financial measures is included in the Appendix to this presentation.

We obtained market, industry and other data in this presentation from our own internal estimates and research, publicly available information about our competitors, 
industry and general publications and research, surveys and studies conducted by third parties. While we believe that the publicly available information about our 
competitors, publications, research, surveys and studies that we have used is reliable, we have not independently verified the information from third-party sources. While 
we believe our internal estimates and research are reliable and the market definitions are appropriate, neither such estimates and research nor these definitions have 
been verified by an independent source.



270
billion calls

(at a cost of $1.5 trillion)
Source: IBM, April 2018; The US Contact Center 
Decision-Makers’ Guide 2018-2019 
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1.5 billion 1.3 billion 1 billion 1 billion

803 million 300 million 291 million 203 million

Consumers live their lives on messaging
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LivePerson Powers conversational commerce... 

Telecom Airlines Automotive Stadiums(1)



AI-powered conversational commerce is the future
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We are focused on four strategies to
capture a $60B go-to-market opportunity

16%
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$24B $2B
$24B

$10B
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LiveIntent
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Social Connect
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eMail Connect



Invite engagement with conversational advertising
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New Apple Chat Suggest feature promotes messaging
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*Image is illustrative only
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Strong 3Q results highlight a demand inflection 
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3Q Investments Driven by Customer Demand 
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Category Impact Investment Details ROI

Customer 
Marketing 

Events
~$2.0M

Heightened interest in customer events:
● 40 global programs including 3 large customer events

○ Co-hosted event on Apple Business Chat Suggest 
○ Conversational marketing in London 
○ Inaugural event in Singapore to support ASEAN region 

● 4x more launches than peers
● Historical 40% event win rate
● $12M of influenced pipeline
● $3M of order forms sent
● 2 marketing wins

Technical 
Services 
Expertise

~$2.0M

Experiencing heightened demand for technical delivery expertise due to contract 
activity growth, strong AI adoption, and host of new product introductions 
● Technical expertise is key differentiator for LivePerson. Demand led by:

○ System integration and endpoint deployment
○ Conversational design and bot tuning
○ API/Function as a Service customizations

● Smoother deployments and faster time to value drive platform adoption

● YTD investment in technical 
expertise contributed to YTY 
2019 NPS survey gain of 38%  

● Expects efficiencies over 
time by automating and 
productizing delivery 
services 

MM/SMB 
Customer 
Success

~$2.0M

Opportunity to compound success of Midmarket and Small Business go-to-market 
investments by driving higher retention rates 

● Believe retention rates will improve by shifting from third-party customer 
management and renewals to in house teams

● Temporarily overlapping in house and third-party resources to minimize 
customer disruption during the transition

● Expects expense overlap to 
be immaterial by 1Q:20 

● Targeting higher retention



Positive LiveEngage Leading Indicators
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Positive LiveEngage Leading Indicators

11  pts Improvement YtY14 pts Improvement YtY
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4Q:19 Guidance 2019 Guidance Previous 2019 Guidance

$77.0 - $80.0 $289.5 - $292.5 $288.5 - $292.0

~72.0%  ~73.0%  ~74.0%

$(25.5) - $(22.3) $(94.3) - $(91.1) $(71.6) - $(66.3)

$0.0 - $3.0 $(14.8) - $(11.8) $0.0 - $5.0

0.0% - 3.8% N/A 0.0% - 1.7%

Selected Pro Forma Guidance Measures(1)
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Non-GAAP adjusted EBITDA reconciliation
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$(25.5) - $(22.3) $(94.3) - $(91.1)

$5.8 $20.0

$13.6 $39.0

$2.5 $10.7

$1.7 - $1.5 $3.8 - $3.6

$2.0 $6.0

$0.0 – $3.0 $(14.8) – $(11.8)


