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Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.

Departure of Alex Spinelli as Chief Technology Officer; Appointment of Andrew Hamel as EVP, Technology, Operations & AI

On September 24, 2021, LivePerson, Inc. (the “Company”) announced that its EVP, Chief Technology Officer, Alex Spinelli, has decided to
depart from the Company in October 2021. Mr. Spinelli’s decision to depart is not the result of any disagreement with the Company on any matter relating
to the Company’s operations, strategy, policies or practices, or otherwise.

Andrew Hamel, the Company’s current EVP, Operations and Emerging AI Businesses, will take over leadership of the Company’s technology
organization as EVP, Technology, Operations & AI.

Mr. Spinelli will remain at the Company through late October to facilitate an orderly transition.

Mr. Hamel joined the Company as EVP, Operations and Emerging AI Businesses in September 2020 after consulting with the company on
operational, technology and strategic projects since January 2020. He has worked closely with the Company’s leadership, sales and technology teams, and
is well-positioned to enable a smooth transition. Before joining the Company, Mr. Hamel was a senior technology executive at Amazon, leading critical
Tier 1 services and technology initiatives including Search and Discovery, Consumer Experience, and Core Machine Learning/AI.

There are no related person transactions (or proposed related person transactions) with respect to Mr. Hamel reportable under Item 5.02(c) of Form
8-K and Item 404(a) of Regulation S-K since the beginning of the Company’s last fiscal year. There are no family relationships to disclose with respect to
Mr. Hamel’s reportable under Item 401(d) of Regulation S-K.
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