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Pursuant to Rule 425 under the Securities Act of 1933 
Subject Company: LivePerson, Inc. 
Commission File No. 001-41926 
Date: August 10, 2026 
Below is a content from the Company’s previously-announced microsite webpage containing certain information relating to the pending merger transaction for its investors that hold shares through the Tel Aviv Stock Exchange: 
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Forward-Looking Statements 
This website contains “forward-looking statements” within the meaning of the U.S. federal securities laws about the expectations, beliefs, plans, intentions, prospects, financial results and strategies relating to SoundHound AI’s proposed acquisition of LivePerson. Such forward-looking statements include, among others, statements regarding the timing of filing the definitive proxy/prospectus and timing of LivePerson’s special meeting, obtaining regulatory approvals, the timing of closing of the proposed acquisition, and the parties’ expectations, intentions, strategies, assumptions or beliefs about future events, results of operations or performance or that do not solely relate to historical or current facts. Forward-looking statements are predictions, projections and other statements about future events or conditions that are based on current expectations and assumptions and, as a result, are subject to risks and uncertainties. Many factors could cause actual future events to differ materially from the forward-looking statements in this communication, including: (1) the occurrence of any event, change, or other circumstance that could give rise to the right of one or both of the parties to terminate the definitive merger agreement between LivePerson and SoundHound; (2) the possibility that the transaction does not close when expected or at all due to the failure to satisfy all of the conditions to closing on a timely basis or at all, including the failure to obtain the required shareholder approvals or to consummate the notes restructuring transactions contemplated by the Notes Restructuring Agreement; (3) the risk that the benefits from the transaction may not be fully realized or may take longer to realize than expected, including as a result of changes in, or problems arising from, general economic and market conditions, interest and exchange rates, monetary policy, trade policy (including tariff levels), laws and regulations and their enforcement, and the degree of competition in the geographic and business areas in which LivePerson and SoundHound operate; (4) any failure to promptly and effectively integrate the businesses of LivePerson and SoundHound; (5) the possibility that the transaction may be more expensive to complete than anticipated, including as a result of unexpected factors or events; (6) reputational risk and potential adverse reactions of LivePerson’s or SoundHound’s customers, employees or other business partners, including those resulting from the announcement, pendency or completion of the transaction; (7) the diversion of management’s attention and time to the transaction from ongoing business operations and opportunities; and (8) the outcome of any legal proceedings that may be instituted against LivePerson or SoundHound or in connection with the transaction. Further information on factors that could affect the forward-looking statements and expectations above are contained in the filings that LivePerson and/or SoundHound AI have filed, or that will be filed, with the U.S. Securities and Exchange Commission (the “SEC”), including as set forth in the Form S-4 and the proxy statement/prospectus contained therein, as well as the documents incorporated by reference therein. 
All forward-looking statements are expressly qualified in their entirety by the cautionary statements set forth above. Forward-looking statements speak only as of the date they are made, and LivePerson does not undertake or assume any obligation to update publicly any of these statements to reflect actual results, new information or future events, changes in assumptions, or changes in other factors affecting forward-looking statements, except to the extent required by applicable law. 


No Offer or Solicitation 
This communication is not intended to be, and shall not constitute, an offer to sell, buy or exchange or the solicitation of an offer to sell, buy or exchange any securities, or a solicitation of any vote or approval, nor shall there be any sale of securities in any jurisdiction in which such offer, solicitation or sale would be unlawful prior to registration or qualification under the securities laws of any such jurisdiction. No offering of securities shall be made except by means of a prospectus meeting the requirements of Section 10 of the Securities Act. 
Additional Information and Where to Find It 
In connection with the proposed transaction, SoundHound AI has filed with the U.S. Securities and Exchange Commission (the “SEC”) a registration statement on Form S-4 (the “Form S-4”) that includes a definitive proxy statement of LivePerson and that constitutes a prospectus of SoundHound AI with respect to the shares of the SoundHound AI common stock to be issued in the proposed transaction, dated July 9, 2026 (the “proxy statement/prospectus”). The proxy statement/prospectus was filed with the SEC on July 9, 2026 by LivePerson, and the mailing of the proxy statement/prospectus began to LivePerson’s stockholders on or about the same date. Each of SoundHound AI and LivePerson may also file other relevant documents with the SEC regarding the proposed transaction. 
This communication is not a substitute for the Form S-4, the proxy statement/prospectus or any other document that SoundHound AI or LivePerson has filed, or may file, with the SEC in connection with the proposed transaction. INVESTORS AND SECURITY HOLDERS OF SOUNDHOUND AI AND LIVEPERSON ARE URGED TO READ THE FORM S-4, THE PROXY STATEMENT/PROSPECTUS AND ANY OTHER RELEVANT DOCUMENTS FILED WITH THE SEC, AS WELL AS ANY AMENDMENTS OR SUPPLEMENTS TO THOSE DOCUMENTS, CAREFULLY IN THEIR ENTIRETY IF AND WHEN THEY BECOME AVAILABLE BECAUSE THEY WILL CONTAIN IMPORTANT INFORMATION ABOUT THE PROPOSED TRANSACTION. Investors and security holders will be able to obtain copies of these documents (if and when available), as well as other filings containing information about SoundHound AI and LivePerson, free of charge on the SEC’s website at www.sec.gov. Copies of the documents filed with, or furnished to, the SEC by the Company will be available free of charge on SoundHound AI’s website at https://investors.soundhound.com/financial-information/sec-filings. Copies of the documents filed with, or furnished to, the SEC by LivePerson will be available free of charge on LivePerson’s website at https://ir.liveperson.com/financial-information/sec-filings. The information included on, or accessible through, SoundHound AI’s or LivePerson’s website is not incorporated by reference into this communication. 
Participants in the Solicitation 
SoundHound, LivePerson and their respective directors and executive officers may be deemed to be participants in the solicitation of proxies with respect to the proposed transaction under the rules of the SEC. Information about the directors and executive officers of SoundHound, including a description of their direct or indirect interests, by security holdings or otherwise, is set forth in SoundHound’s definitive proxy statement for its 2026 annual meeting of stockholders under the heading “Proposal 1 - Election of Directors”, 


which was filed with the SEC on April 9, 2026 and is available at https://www.sec.gov/ix?doc=/Archives/edgar/data/0001840856/000121390026041978/ea0285618-01.htm. Information about the directors and executive officers of LivePerson and their ownership of LivePerson equity interests can be found in the section entitled “Interests of LivePerson Directors and Executive Officers in the Mergers” and “Owners and Management of LivePerson” included in the proxy/prospectus, which was filed with the SEC on July 9, 2026 and is available at https://www.sec.gov/Archives/edgar/data/1102993/000121390026076759/ea0297465-01.htm. Further information about the directors and executive officers of LivePerson may be found in its amendment to its Annual Report on Form 10-K for the year ended December 31, 2025 under the headings “Directors, Executive Officers and Corporate Governance,” “Executive Compensation,” “Security Ownership of Certain Beneficial Owners and Management and Related Stockholder Matters” and is available at: https://www.sec.gov/ix?doc=/Archives/edgar/data/0001102993/000110299326000020/lpsn-20251231.htm; in the Form 3 and Form 4 statements of beneficial ownership and statements of changes in beneficial ownership filed with the SEC by LivePerson’s directors and executive officers; and is in other documents filed by LivePerson with the SEC. Additional information regarding the interests of the participants in the solicitation of proxies will be included in other relevant materials to be filed with the SEC if and when they become available. You should read the Form S-4 and the proxy statement/prospectus carefully before making any voting or investment decisions. You may obtain free copies of these documents using the sources indicated above. 
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X How o vote if you hold shares through TASE
How o vote  you hog shares through TASE:

+ Contact your sraeh broker 10 receive ownershp corficate tha conff you held shares on the July 6, 2026 record
date. Common sraeh brokers o Banks: Lou, Poalm,Discoun, Beeum, Mzrachior Brokers: 81 Brokerage,
Excalonce Trade, Motav Trade, Ashulr Shacham, Interactive srae.

+ Send yourvote via he prory card avaiable on the folowing nk: P758388-00.0d o MosheP@AmanTL com. Your
materas shoukd e roceived naate than 7:00 pm Iaelime on August 16, 2026

1100 hold your NASDAQ shares, you can vote i fou ways:
Online at wvewproxyvot.com or scan the QR Barcode from your oy Gad. Have your prory card n hand when you.

access the websie and folow theInstructions o biai Your 6cords and 1 Creat an sectronic voing Instrction fom.
You may aiso vote during the vrtualmeeting a ww.vitualshareholdereeting Com/LPSN2026SM.

By Phone at 1-800-890-6903. Use any touch-1one telephons 1 ransii your votng nsructions up url 1159 pam.
Eastorn Time the day before the cut-offdat or meating date, Have your proxy card i hand when you cal an then folow
tha nstrctions.

By Mall Mark,sign and dae your proxy card and return i the postage-paid envelope we have provided or retum t
Vote Processing,c/o Broadridge, 51 Mercedes Way, Edgewood, NY 11717

1 your shares are held through a broker o bank,follow the vting insiructions yourbroker or bank sends you.
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X What will LivePerson stockholders receive if the transaction is completed?

LivePerson stockholders who hod thir shares Through the Tel Avv Stock Exchange (TASE) wil receive a substantially
oquivalent cash amount to the per share value o shares of SoundHound common stock in exchange for theiLivePerson
shares.+

The consideration represented approximataly $3.33 n value por LivePerson share as o announcement o the ransaction
on Apri 21, 2026,  premium of approximately 22% over the 30-day volume:- weighted average price of LivePerson stock.
prior 0 such amouncement.

The exact cash equivalent o numbar of SoundHound shares you fecalve wil ot be finalized unth closing, bacause it
dapends on SoundHound's stock price near closing. This price s calculated using the 10-Gay volume-weighted average
price ending three days priorto closing. This 10-day VWAP s subject 0. “collar:f is above $12.00 per share, $12.00
Wil be used, and i below $7.00 per share, §7.00 willbe used. In aditon, the aggregate consideration i subject (0
possible downward adstment based on LivePerson's cash balance shorty before closing, as described in the proxy.
statement/prospectus.

‘The below calculatortoolprovides an estimate of the Impied value o the per-share consideration o be received by
LivePerson stockholders based on varying values of SoundHound's 10-day VWAP.
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X Why does LivePerson believe this s the best path forward for the company?

“The transaction i the oucome of a comprehensiv feview of strategi aRernaties with the Gbjective of masimizing
Stocknoider vaive.

Following tis process, LivePerson's board of drectors unanimously determined that the transaction s in the best interests
of LivePerson and s stocknokiers and represents the best atemative for maxinizing stockhakder value, Incluging
‘compared to contiuing 2s a standalone company.

The board also weighe the isks of contnuing t operate Independently,incuding LivePerson's signiicant debt burden,
‘ongoing compettive pressures, and recent revenue declines.

s disclosed inthe proxylprospectus, and sublect 1o the factors described therein, LivePersors secured nateholders have:
agreed o  significant iscount o the approximately $350 millon of principal amount of secured notes curently
outstanding, plus applicable redemption or repurchase premia and accrued iterest to which they would be otherwise
contractualy entiled. Absent these concessions, there would be no value avalabie to istribute o LivePerson
Shareholders. Instead, common sharehalders have the opporturity 1o convert distressed standalone equiy Into equity of a
‘combined company with a heathy balance sheet, broader capabilles and enhanced scale.

X Whenis the transaction expected to be completed?

The transaciion s expected to close n the second haf of 2026, subject o the satsfaction o closing conditions,incucing
2pproval of the merger proposal by LivePerson stockiaiders at the special meeting.
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X What happens if the transaction is not completed?

Hthe transaction i not completed, LivePerson sockholders will not receive any corsiderationfo thek shares and wil
remain stockhoders of ivePerson. LivePersan il continue as n independen publc company Isted on Nasdad, and s
management wil contiue t opeate the business on astandalone bass.

Howeve, as described in detai in the proxy statement/prospectus, falure o complets th transacton caries substantil
tisks 1o ivePerson and s stockhaiders, includng:
- Debt& Liquidity Pressures: LivPerson may not have suficient capia o cash lows t satisfy o refinance s debt
obigations 25 they come dve.
+ Turnaround & Market Chalenges: LvePerson would emln exposed to ongoing top-fine contraction, customer
fotention pressuses, and ntensfied competin from arger competors wih signficanty greater fiancial esources.

+ Commercial & MarketDisruption: The annoncement and pendency of thetransaction may dsrupt cusiomer and
ariner reatonships f the gealfas 1 close, he market prce of LvePerson common stock cous Gecine
‘Substantaly, and LivePerson may also be subject o ransaction termination foe Gbigatons under the Merger

Agreoment.

X Am| entitied to vote at the LivePerson special meeting?

Yes, i you owned LivePerson common stock asof the close of business on Juy 6, 2026, he record date or the special
moeting. You can submit your vote now, please see th Informaton beow.
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X How can| vote my shares?

1 you ok your shaes hrough a member ofth Tel Auv Stock Exchange, the voting process s ifferent fom the process
fo otner stocknoiges.

T0 ote, you st complete, sign, and datethe proey crd and Fetun , togethr wih an ownershp ceriicate confming
that you owned your TASE shares on the Jul 6, 2026 racorddat, o iveParson'slsrae counsel, Aron, Tadmar-Lovy,
/o Moshe Pasker Azriet Center (Sauare Towsr), Tl Av, 106, 8702101, of by emal 10 MosheP@AonTL com. Your

materials must e received oo atar than 700 .. rael ime on AUgUst 1, 2026.

Ownership corticat shouksbe recorvec rough your bank o brokr.
Israel banks: Lour, Posim, Discount, Berieur, Mizrach
Common Brokers: 181 Brokerage, Excellence Tade, Mellav Trade, Ashuer Shacham, eractive sael

The form o proxy car for TASE hokdrs s avaabl at kmagna.sa,gov and maya ase co.

X How many votes am | entitled to?

ou are it o one vote fo each shae o LvePerson common stock you held a o the July 6, 2026 record ate.
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X When do | need to vote my shares by?

You can subrit your vote NOW. You o not need to watuntlhe specia meeting on August 20. lease see question7for
detats.

The special meetig wil be hekd on August 20, 2026 at 15:00.2.m. Eatern Time. ntemet and telephone votes must be
‘submited by 59 p.m. Easten Time on August 1, 2026 the dy before the moeting), and maded prory cards must be
fecaivea before the meetng. You may also vote lecrrically uring the meeting efore the pos ciose.

TASE holders must deve ek prory card and ownership crtficateto LivPerson' srae counsel by 7:00 pn.lsaet
time on August 19,2026

Regarcies of methos, LivePerson encourages stockholders 0 vote 35 500n a5 possie.

X Canlchange my vote if I've already voted?
Yes. You can change your vote at any ime befor It excised i th special meeting by submting 3 new vote by
Intert o telephone at aaer date, by siging andretuming a lter-dated proxy car, by sending a writen notice of
rovocation o LivePerson, . 530 Seventh Ave, Fioor M, New York, New York 10018, Atenion: Corporate Secretar, o
by attencing and voting a the vitual specia meeting.

1fyour shares ar he hrcugn  boker, bank, o oter nomine, Contac them forintructions on how 0 change your

11y0u hok shares though he TelAue Stock Exchange, you must e a new signed proxy card Wi LivePerson'slrael
ounsel, Amon, Taomor-Levy, o ter than 700 p.m. sl on AUGust 1, 2026

X Who can| contactif | have additional questions?

Contact GeartKahana nvestr reatons, Ni Zalk,nez@k-biz.com or 052-4004129




