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ITEM 5. OTHER EVENTS.

LivePerson, Inc. ("LivePerson") received a letter, dated August 14,
2002, from The Nasdaq Stock Market, Inc., stating that LivePerson will be
provided an additional 180 calendar days to achieve compliance with Nasdaq
Marketplace Rule 4310(c)(4), which requires the bid price of LivePerson's common
stock to be not less than $1.00 per share. If LivePerson is not in compliance
with Nasdaq's minimum bid price rule by February 10, 2003, Nasdaq will notify
LivePerson that its common stock will be delisted from the Nasdaq SmallCap
Market. If such event occurs, LivePerson could appeal the decision to a Nasdaq
Listing Qualifications Panel.
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