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ITEM 5. Other Events and Required FD Disclosure.

LivePerson, Inc. founder, Chairman and Chief Executive Officer Robert P. LoCascio advised the company that, in order to achieve diversification and liquidity in
his financial portfolio, he had entered into a written plan for selling shares of LivePerson’s stock designed to comply with Rule 10b5-1 under the Securities
Exchange Act of 1934, as amended, and in accordance with LivePerson’s Insider Trading Policy. Among other things, LivePerson’s Insider Trading Policy allows
an employee to implement a written trading plan provided such person is not in possession of material non-public information about LivePerson at the time the
plan is entered into, consistent with Rule 10b5-1. Mr. LoCascio advised LivePerson that he established his written trading plan during an “open window” under
LivePerson’s Insider Trading Policy and that his plan was implemented, in part, to avoid any inference that his future sales would be made on the basis of material
non-public information. According to Mr. LoCascio, his plan provides for selling up to 200,000 shares (subject to, among other things, the volume limitations
imposed by applicable securities regulations), at a minimum price of $3.26 per share. No more than 20,000 shares per month may be sold under his plan, except
that a block sale of the entire 200,000 shares may be made at a price greater than $4.10 per share.

Except as may be required by law, LivePerson does not undertake to report written trading plans established by other LivePerson officers or directors, nor to
report modifications, terminations, transactions or other activities under Mr. LoCascio’s plan or the plan of any other officer or director.
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