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ITEM 5. OTHER EVENTS.

LivePerson, Inc. ("LivePerson") received a letter, dated September 4,
2001, from The Nasdaq Stock Market, Inc., notifying LivePerson of its failure to
maintain a minimum market value of public float ("MVPF") of $5,000,000 over the
preceding 30 consecutive trading days as required by The Nasdaq National Market
under Nasdaq Marketplace Rule 4450(a)(2) (the "Rule"). The letter stated that
LivePerson will be provided 90 calendar days, or until December 3, 2001, to
regain compliance with the Rule and that, if LivePerson is unable to demonstrate
compliance with the Rule on or before that date, Nasdaq will notify LivePerson
that it did not regain compliance.

The letter also stated that the 90-day period ending December 3, 2001
relates exclusively to the MVPF deficiency and LivePerson remains subject to
delisting during such period for failure to maintain compliance with any other
listing requirement for which it is currently on notice or which occurs during
such 90-day period. On July 31, 2001, Nasdaq notified LivePerson that it failed
to comply with the minimum bid price requirement for continued listing set forth
in Nasdaq Marketplace Rule 4450(a)(5), and that LivePerson's common stock is,
therefore, subject to delisting from The Nasdaq National Market. On August 6,
2001, Nasdag granted LivePerson's request for a hearing before a Nasdaq Listing
Qualifications Panel to appeal the Nasdaq Listing Qualifications Staff
Determination concerning the minimum bid price requirement. According to Nasdaq
procedures, the hearing date has been set for September 13, 2001, and
LivePerson's common stock will continue to trade on The Nasdag National Market
pending the Panel's decision. There can be no assurance that LivePerson will
prevail in its appeal for continued listing.
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